


 
 
Step 2 : Go to “System” page 
Step 3 : Change the “DHCP” to “No”. 

 
 
Step 4 : Set the “Static IP” to the IP you wish to assign this device. 

 
Step 5 : Set the “Gateway” to the router IP. 
 

 
 
Step 6 : Set the “NetMask” to “255.255.255.0” or the relevant Subnet Mask of the LAN. 
 

Set DHCP to NO 

This will be device IP 

Your router’s 
gateway IP 

Subnet Mask 



 
 
 
Step 7 : Set the “Primary DNS” to the router IP (same as the “Gateway” IP). 

 
 
Step 8 : Set the “DSN Server Order” to “DHCP, Manual” from the drop down list. 
 

 
Step 9 : Enter the “Debug Server” IP address as the IP of the computer (PC) on which  

  the callshop module is installed.  
 

 
Step 10: Select “Debug Level” as “3” from the drop down list. 
 

 
 

The Primary DNS 

DNS Server Order 
to DHCP, Manual 

The PC IP where 
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Step 11: Save and reboot the device. 
 
NOTE: A static IP SHOULD be set 
  Debug Server IP SHOULD be IP of PC where callshop is installed. 
 
 
3 – Uploading Buying Rate Sheet to Callshop Module  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Step 1 : Go to smart and export the rate sheet. 
Step 2 : Keep prefix, destination, rate and delete other columns from the rate sheet         
   which you downloaded from SMART. 
Step 3 : Save the file in the same format (.csv). 
Step 4 : Open call shop and click sheets. 
Step 5 : On the view field, browse the rate sheet file which you prepared and  

  saved. 
Step 6 : Click “APPLY” and wait till the callshop is successfully uploaded. 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
4 – Uploading Selling Rate Sheet to Callshop Module 
 
 

 
 
Step 1 : Go to smart and export the rate sheet. 
Step 2 : Keep prefix, destination, rate and delete other columns from the rate sheet         
   which you downloaded from SMART. 
Step 3 : Save the file in the same format (.csv). 
Step 4 : Open call shop and click sheets. 
Step 5 : On the file name, browse the rate sheet file which you prepared and  

  saved. 
Step 6 : Give a Rate sheet ID (example – Abbas) and grace period if you need. 
Step 7 : Click add button 
Step 8 : Click “APPLY” and wait till the callshop is successfully uploaded. 
 
 
 
 
 
 



5 – Deleting selling rate sheet from Call shop. 
 
Step 1 : Click sheets. 
Step 2 : Go to selling rate sheet column. 
Step 3 : Select the rate sheet ID 
Step 4 : click remove button and the rate sheet will be deleted. 
 
6 – View 
 

 
 
Step 1 : Click view. 
Step 2 : Select the rate sheet which you want to view. 
Step 3 : Press view to see the rate sheet. 
Step 4 : Rate sheet will be opened. 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
7 – Booths 
 

 
Step 1 : Click booth. 
Step 2 : Give a booth name. 
Step 3 : Type the Device IP, Device port and Device type. 
Step 4 : Select the rate sheet. 
Step 3 : Select charge per minute or per second for the booth. 
Step 4 : Click “Add” button. 
Step 5 : Click “Apply” and wait till the configuration is completed. 
 
 
 
 
 
 
 



8 – Currency 
  

 
Step 1 : Click Currency. 
Step 2 : Give the symbol as shown in the screen shot example. 
Step 3 : Give the exchange rate. 
Step 4 : Click “SET” button and wait till the settings is done. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
9 - List 
 

 
 
Step 1 : Once the call is completed, click on reports. 
Step 2 : Press list button and call details will appear. 
Step 4 : If you want to see the call details of only one booth, select the booth number in    
    the report page and click list. 
Step 3 : To remove the call detail from the list, highlight the call and click remove     
Step 4 :.To see the summary of a particular call, highlight the call and click summarize     
Step 5 : To check call details for a particular period, Enter the date and click list. 
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